					Postal Address		: 	42 Kirkness street
										The Orchards 
                                                                                                                      Pretoria North, 0182
										                                                                                             
Contact numbers		:	072 015 405 9/ 
					072 346 648 2(Johannah-Wife)

SINGWANE MDUDUZI COMFORT

PERSONAL DETAILS
Gender	       :	Male
Marital Status         :	Married	
Date of Birth	        :	27 March 1984
Identity Number      :   840327 5455 08 5
Nationality	        :   South African
Drivers License       :  Code 10(C1)
Health Status	        : 	Excellent
Home Language     :	SiSwati 
Preferred Language:	English
Email address         :   mdu1895@gmail.com
                                                            
EDUCATIONAL QUALIFICATIONS

SECONDARY EDUCATION
Name of school	            :  Lihawu Senior Secondary School
Highest Standard Passed    :  Grade 12
Year Completed	            :  2001

TERTIARY QUALIFICATION

Name of institution      : Tshwane University of Technology
Course                    	   : ND: Information Technology (Software Development)
Year Completed	   :  2006
Subjects Passed	:  Program Design With C++
      Ms Word / Excel / Powerpoint
      Communication
      Architecture (A+ Core Hardware)
      Entrepreneurship
      Os & Network (N+ System Software)
      Ms Access
      Technical Programming I(Vb)
      HC Interaction
      System Analysis
      Computer Theory
                  C++
      Objects
      Technical Programming
                                         Graphic Design
      Distributed Application (Vb)
                                         Information System II (Vb)
                                         Information System III (Vb)
                                         Project Management
                                         Windows Programming
                                         Server Based Scripting      Language(Php)
                                         Project And Application
                                         Industry Exposure



WORKING RECORD            
Name of Company    : Stanford Computer and Business College
Position                       : IT Facilitator
Period                     	: 16 Jan 2006 to 5 July 2006
Subject Giving	: A+, N+, Visual Basic, Computer Literacy(MS Office), Corel Draw 9

Name of Company   : Department Health and Social Service
Position                      : InService Training
Period                         : 01 Aug 2006 to 20 Dec 2006
Duties			: Installing Computer softwares(User Laptops)
			  Support Systems(EMS, BAS, PERSAL)
			  Technical Support
			   Managing & Designing Websites
			   Create & Update Website News.
			   Install anti virus protection
			   Develop Systems using HTML,VB, ASP, Server 2003

Name of Company     : PC Training and Business College
Position                      : IT Facilitator
Period                         : 1 Jun 2007 to 31 Aug 2007
Subject Giving	 : A+, N+, Visual Basic, Computer Literacy(Ms Office), Operating System

Name of Company     : Pytron Consulting(Support and maintain Dept of Home Affairs)
Position                      : Desktop Support Technician(Department of Home Affairs Consultant)
Period                         : 3 Sept 2007 up 30 August 2008
Duties:
· Support of LAN and WAN in the offices and mobile units.
· IT Asset management in the region.
· Reporting to the Regional Information Technology Manager and Head Office.
· Configuring Network peripherals.
· Installing anti-virus softwares and updates. 
· Installing track and trace printers
· Support and maintain MCS to all Mpumalanga boarder post.
· Installation of softwares: Windows XP, 2000 and MS Office 2000, XP professional and GroupWise.
· Installation of Mainframe Software: BACM, MCS, Passport, BAS.Persal 
· Installation and Configuration of Mainframe Printers and Windows printer 
· Installation of Network Components Hubs, Switches, Routers, Firewall, 
· Solving problems related to Windows Operating Systems, GroupWise, MS Office, and Mainframe Software.
· Logging and monitoring of calls to Service Providers in AR System.
· Troubleshooting and connecting Computers to the network for Intranet, Internet,
       E-mail and mainframe access.
· Printer installation, sharing and configuration: network and windows printers.
· Hardware and Software installation and troubleshooting
· Repair and restore of desktops








Name of Company     : Marpless Communication(NIIS Project for Home Affairs)
Position                      : Supervisor  Desktop Support Technician(Department of Home 
    Affairs Refugee offices)
Period                         : 1 Sept 2008  to August 2014
Duties	
		: 
I Started as an IT Support Technician consulting to Department of Home affairs – Refugee Offices for a System called NIIS(National Immigration Information System) doing the following:
· Support and maintain all hardware’s installed for the system.
· Configure all peripherals and devices used by NIIS(Biometric Devices, camera, electronic signature pad, Scanners(fingerprint and documents scanners), microphones, headphones, printers).
· Enrol and allocate rights for all officials using the system.
· Install antivirus and make sure it also updates.
· Setup and configure all new workstations using Windows XP, 2000, and Microsoft office 2003  - 2010, and configure emails(GroupWise).

I got promoted to Supervise the Technical Team(Team Leader) and my duties were  the following:
· Make sure that all calls logged are being solved according to SLA.
· All technicians submit report in time according to company policy.
· Arrange weekly meeting with the technical team to discuss all difficulties and challenges they come across and come up with the solution. 
· Make sure all the necessary tools and equipment needed are available, and that helps to everyone to be productive.

A new pilot project called Passport Live Capture came up, this was a new project for selected home Affairs offices national, and the purpose of the project was to speed up the process of getting a new passport, I was trained and got involved due to the shortage number of technician, my duties were as follows:
· To travel direct to offices to Support and maintain all hardware’s installed for the system.
· Directly communicate with offices telephonically to ensure the system is doing well as it supposed to.
· Enrol all officials supposed to use the system.
· Pull necessary stats requested.
I was supporting both NIIS and Passport Live Capture systems for Department Of Home Affairs national.

Name of Company    : Marpless Communication(NIIS Project for Home Affairs)
Position                      : Database Administrator(Department of Home Affairs Refugee offices)
Period                         : 1 Sept 2014 to 31 March 2019
Duties			: monitor database for NIIS System
			  Administration of all database request
			  Create reports and queries(sql)
			  Monitor all application servers
			  Create table during system upgrade
			  Attend all request related to database from the client request
			  Configure and monitor Exchange and DHCP

Name of Company    : Dimension Data 
Position                      :Database Administrator &Technical support Engineer
(Department of Home Affairs Refugee offices)
Period                         : 1 April 2019 to 31 July 2024
Duties			: monitor database for NIIS System
			 :Administration of all database request
			 : Create reports and queries(Oracle, Sqlplus, Sql-Developer)
			 :Monitor all application servers(Linux, Virtual server and Windows Server)
			 :Create table during system upgrade
			 :Attend all request related to database from the client request
			 : Desktop Support(Office 365, antivirus, OS and other applications related to NIIS)
  			  :First Line and Second Line support
			  :Installing of new hardware if necessary or requested
  :replace and repair old hardware for NIIS System if requested
			  :Attend reported fault in all Refugee Centres around the country
			  :Assist remote users telephonically where necessary due to SLA agreement

Name of Company    : Department of Forest, Fisheries and Environmental
Position                      :Assistant Director Software Development and maintenance
Period                         : 1 August 2024 up to date
Duties			: System Support(WIMS,EPMS2, EPWP)
			 :System Maintenance(WIMS,EPMS2, EPWP)
			 : Create Reports and Queries(Oracle, Sqlplus, Sql-Developer, Microsoft Dynamics 365)
			 : First Line and Second Line Support (WIMS,EPMS2, EPWP)
 : System Development/Enhancement
 : Cloud and Dynamics 365 platforms	

SKILLS SUMMARY  
· Highly dedicated individual with well developed communication and organizational skills. 
· Able to make use of all available resources. 
· Work well independently or also as a team. 
· Able to work under pressure and go extra mild.
· Willing to travel if necessary.
· Quick learner & welcomes new challenges.   
· Willing to learn new IT Software environment and platforms.

Availability
1 Month Calendar Notice                                

REFERENCES
Mr. J R Mathole                                : (Regional IT Manager Home Affairs) 
Tel no                                                 : 013 753 9513
Cell no                                                : 0829002145

Mr Riaan Liebenberg		: (Dimension Data Line Project Manager) 
Tel no                                                 : (012) 657 0191
Cell No				: 0824439265

Mrs Nicola Lubbe			: (Dimension data) 
Tel no                                                 : (012) 657 0191
Cell No				: 0788972579

Mrs Nyiko Mhlanga			: (Department of Eviromental, Forest and Fisheries) 
Tel no                                                 : (012) 399 8857
Cell No				: 066 486 6804




