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Date of Birth: 1991-12-15.
ID Number: 9112155346087.
License code: Code B.
Gender: Male.

Highly skilled desktop support technician with over 5 years of experience providing efficient technical support to end-users. Proficient in troubleshooting hardware and software issues, configuring and maintaining desktop systems, lastly resolving problems quickly on first call. Versatile technical support representative skilled at offering clients easy-to-understand guidance and actionable advice. Positively influence all customers and possess strong communication skills. Adapt well in a fast pace environment and adapt well to change.

Professional Experience
1. National Research Foundation.                                        November 2024 - Present
   Cape Town | SAAO.
   IT Technician 
· Ability to articulate technical information clearly and simply to non-technical individuals.
· Take ownership of tasks and follow through to ensure complete resolution
· Provide on-site assistance to clients and on-site support for users.
· Respond to initial incidents from clients and resolve entry-level remote support requests.
· Backup system monitoring and maintenance.
· [bookmark: _GoBack]Setup, connect and configure HP and Xerox printers. 
· Perform file restoration for clients from backup systems
· Installation, configuration, troubleshooting and customization of Microsoft 365 apps per customer's deployment criteria.
· Manage and make configurations using azure active directory (azure ad).
· Installation, configuration, troubleshooting and customization of customer line of business applications.
· Transport, deploy, configure, and test end-user hardware (workstations, laptops, mobile devices, Microsoft teams certified hardware, and all peripherals) and client operating systems, including windows and iOS
· Configure server hardware, power devices, and networking infrastructure components for remote systems engineer installation.
· Operation of Microsoft 365 administration portals, including add/remove users, forwarding of mail to other accounts, add aliases, investigate potential security incidents.
· Setup, connect and configure Xerox printers.
· Perform maintenance tasks for clients on workstations
· Maintain and update workstation deployment systems
· Operate in and follow coastal it and general technology best practices, procedures, and systems
· Document technical processes and procedures for future issue resolutions
· Pay close attention to detail
· Work collaboratively and interactively with members of the NRF and it team, ensuring the success of the team, sharing information, and supporting others.
· Able to learn new technologies.
· Setup and configure wire-guard VPN.
· Implementing backup strategies and disaster recovery plans.

2. Government Pension Administration Agency.     November 2019 – October 2024
   Pretoria | GPAA
   IT Support Engineer 
· Used Remedy ticketing systems to manage and process support actions and requests.
· Respond to customer inquiries and provided technical assistance over phone, remotely and in person.
· Assist customers in identifying issues and explained solutions to restore service and functionality by means of translating complex technical issues into digestible language for non-technical users.
· Collaborate with supervisors to escalate and address customer inquiries or technical issues.
· Resolve diverse range of technical issues across multiple systems and applications for customers and end-users across various time zones.
·  Research on product and issue resolution tactics to address customer concerns.
· Create user accounts and assigned permissions.
· Configure hardware and grant system permissions to new employees.
· Setup and Configure Forticlient and AnyConnect VPN.
· Test new software and hardware prior to deployment.
· Install, configure, and maintain computer systems and network connectivity.
· Install and configure operating systems and applications.
· Install, configure, test, and maintain operating systems, application software, and system management tools.
· Administer and configure windows 9, 10 and11 and Linux.
· Administer and configure office 2016 and currently MS Office 365.
· Implement and manage Azure Active Directory (Azure AD) for identity and access control, including user, group, and role management.
· Remove malware, ransomware, and other threats from laptops and desktop systems using McAfee.
· Maintain servers and systems to keep networks operational during peak periods.
· Generate reports to track performance and analyze trends.
· Patch software and install new versions to eliminate security problems and protect data.
· Use tools like Azure Monitor, Log Analytics, and Azure Security Center to monitor the health and performance of resources.
· Implement best practices for security and configure network security groups.
· Administer Enterprise email service using MS Exchange email
· Document support interactions for future reference.
· Explain security measures in simple terminology to help users understand malware and phishing threats.
· Assist with updating technical support best practices for use by team.

3. Crime Intelligence.                                                             May 2014 – October 2019
   Pretoria | Head Quarters
   Provisioning Administrator Movable Government Property
· Recording all assets that belong to the Department.
· Coming up with steps to ensure that the necessary investigation take place in-order to find the missing assets.
· Procuring IT equipment and stationery according to the specification
· Having control over expendable stock for the department.
· Ensure that the stock received from the suppliers is of good quality and not counterfeit products.
· Issuing out stationery and IT equipment according to requests by users.
· Avoiding over-issuing stationery and equipment.
· Processing and monitoring ways to issue IT equipment wisely, efficiently without disturbing any workflow process.
· Doing balance adjustments on our inventory and stock that is currently available and issued
   Provisioning Administrator Fleet
· Procuring new vehicles for the Department.
· Procurement vehicle accessories such as tires & batteries
· Scheduling vehicle services and making sure that the vehicles go through the correct maintenance.
· Ensure that I receive vehicles that are in good condition and the correct specification
· Conducting inspections and making sure that the vehicles are always roadworthy.
· Registering the vehicles in time before the licenses expire and incur charges
· Maintain vehicles motor-plans, service-plans, warranties & repairing of mechanical work for the divisions fleet
· Fuel card administration and fuel certification
· Renewing fuel cards on a yearly basis and replacing lost cards
· Reviewing the vehicles tracking system monthly
· Reviewing the vehicles tracking records
· Monitoring vehicles over the AVL tracking system.

4. Momentum Centurion Head Office.                            August 2013 – October 2013
      Software Development Work Integrated Learning.
· Collaborated with team members to learn best practices in software design.
· Worked with developers to identify and remove software bugs.
· Delivered project reports and milestone updates to supervisor.
· Shadowing team members and learning how to handle technical issues.
· Modified existing company applications to serve corporate goals.
· Handled scripting tasks for debugging and automation.
· Wrote clear, clean code for various projects.
· Worked closely with peers to identify issues and provide suitable resolutions.
· Attended development team trainings, daily meetings.
· Analyzed source code to identify functionality issues.
· Corrected, modified, and upgraded software to improve performance.
· Coordinated deployments of new software, feature updates and fixes.
· Tested functional compliance of company products.


Education
Damelin Menlyn Campus                                              January 2011 – February 2014
A) 3 Year National Diploma in Information Technology NQF Level 6.
· Programming VB.NET (1A-1B), JAVA (2A-2B), C#(3A-3B) 
· Information systems (1A-1B), (2A-2B), (3A-3B) 
· Accounting 1
· Documentation analysis and design (1A-1B)
· Web-development (2A-2B)
· Networks (1A-1B)
· System software
· Software engineering(1A-1B)
· Principles of project management
· Advanced pc skills
· End-user computing
· Compulsory: Completed 150hours of work integrated learning with Momentum centurion in order to graduate.

B) Hoerskool Akasia                                              January 2005 – December 2009
Grade 12 \ Matric
English, Afrikaans, Math-Literacy, Computer Application Technology, Geography Life-Orientation, Business Studies.
Skills, Competencies, Activities and Others
Skills.
Strong interpersonal & communication skills • Strong interpersonal & communication skills • MS Office Suite • Ability to work collaboratively as part of a team • Problem Solving • Leadership • Meticulous attention to detail • Excellent Organizational skills • Poised under pressure •Customer service. •Ability to work alone •Troubleshooting skills •Software repair •Hardware repair •Guider •Time management skills •Remote Desktop •Acting Directory
Competencies.
●Operating systems ●Cloud Computing ● Programming ●Configuration Management ●Communication ●Networking ●Decision-Making ●Troubleshooting ●Hardware ●Software ●Analysis ●Problem-solving ●Backup ●Technical ●Security

Abilities.
●Dirt-bike and quad biking ●Soccer ●Fishing ●Camping ●GYM

Languages
●English ●Afrikaans ●Xitsonga ●Tswana ●Zulu
References
1. Mr. Sibo Majova. - National Research Foundation
0730038471. IT Supervisor at NRF.

2. Mr. Mafoko Masha. - Government Pension Administration Agency
0609631309. Desktop Support & Infrastructure Manager at GPAA.

3. Mr. Dan Lekhuleni. - Crime Intelligence
0723972371. Director at Crime Intelligence.

4. Mr. Langavi Shishavele. - Momentum Centurion
0769856003. Supervisor\Mentor at Momentum Centurion.
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